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CAP is a company incorporated under Australian company law. 
 
CAP is a company dedicated to the pursuit of excellence in training. It will strive to 
become the most recognised and quality conscious training provider providing 
nationally recognised training for the  
 
CAP is committed to developing and improving policies and procedures in 
accordance with the requirements of the Vocational Education and Training Quality 
System by: 
 

• disseminating information which is used and understood by all staff 
 

• ensuring that measurements are in place to ensure quality of performance 
 

• involving staff in continuous improvement of quality standards 
 

• investing time and resources to continuous improvement 
 
 

• seeking feedback from staff, participants and clients to improve quality 
systems and procedures. 

 
This policy is issued to clearly demonstrate the commitment of CAP to continuous 
improvement. 
          
Director        __/__/__ 
            


